ORB SPORT" SMART MOUTHGUARD
CLINICAL REFERENCE GUIDE

Ready to order an ORB Sport™ Smart Mouthguard? Here’s what you need to know to get started!

Identify a patient who qualifies.
iPhone users with iOS 16 or later
Active in sports that require or encourage mouthguards

Athletes who desire valuable performance-and-
wellness data

Send the patient’s upper and lower
impressions to Glidewell.

Both digital and conventional impressions are
accepted,; visit glidewell.com/send-case for details

For digital impressions, follow your scanner’s
recommended scan pathway to acquire an upper and
lower full-arch scan, complete with a bi-lateral bite
registration. Ensure that the upper scan captures the
buccal gingiva as well as the full palatal anatomy.

For physical impressions, utilizing an elastomeric
impression material (no alginate submissions, please),
capture the full upper and full lower arches, complete with
a full arch or bi-lateral hard bite registration. Ensure that
the upper impression captures the buccal gingiva as well
as the full palatal anatomy.

Allow for a four-day in-lab turnaround time

Need more information?

Fit the patient with their custom ORB
Sport mouthguard.

Ensure the patient’s new appliance seats properly

Minor chairside adjustments may be made to the
mouthguard, taking care to avoid the electronics.

Use caution while trimming or using a flame.

Injudicious adjustment will risk damage to electronics and
delamination of the mouthguard.

Give the patient the accompanying
quick-start guide for setup.

The patient will need to download the ORB Sport
mobile app to pair the mouthguard and access data

Be sure they benefit from the one-year FREE mobile app
membership code available exclusively from you, their
dental provider

The patient will enter the offer code while signing up for
the app

For mobile app assistance, patients may contact
support@orbsport.com or call 866-499-0058

Cheer them on!

The ORB Sport mouthguard is a valuable tool that will
help your patient-athletes reach and maintain their
maximum performance potential

If you or your clinical team has questions (e.g., seating, adjustments, warranty information), call Glidewell at 800-407-3326.

If you’ve completed your in-office visit and your patient has questions (e.g., connecting to the mobile app, troubleshooting
electronics, interpreting app metrics), have your patient call the athlete support line at 866-499-0058.

NOTE: ORB Sport mouthguard is not designed or intended for use in the diagnosis, cure, mitigation, treatment, or prevention of any

disease or condition.

Learn More
glidewell.com/orb-sport
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